
 

Introduction to Think Psychology Solutions 
 
Welcome to Think, you have an appointment to see one of our Psychologists.  As you 
may not of consulted a Psychologist before, you may be unsure about what will 
happen at your first and subsequent appointments.  This document aims to provide 
you with some information and clarify expectations.  Please feel free to discuss any 
points raised in this document or any questions you may have with your 
Psychologist. 
 
What usually happens? 
At your first consultation you will have the opportunity to explain your current 
situation and reason for making this appointment.   You will usually be asked to do a 
brief psychological checklist at your first consultation, to help us gain a clear picture 
of your current symptoms.  At either the conclusion of your first, or beginning of your 
second visit, you will be given feedback and a recommended course of therapy based 
on evidence-based practice, including approximate number of sessions.  Whether or 
not you continue with the course of therapy recommended, is up to you.  
 
Practicing outside of consultations 
You will usually be asked to do some practice between consultations, which may 
involve reading, monitoring your behaviours/thoughts/feelings or practising new 
skills.  This practice is a very important part of your therapy program as it enables 
you to apply your new skills outside of session and helps us to ensure what we are 
doing is working.   
 
Confidentiality and Privacy 
A confidential record will be kept of all consultations.  This file will include personal 
information that is relevant to your current situation and will be kept strictly 
confidential, in line with National Privacy and Professional Registration legislation 
and requirements.   
 
Information from your file will not normally be released to anyone without your 
written and signed consent to do so.  There are some possible exceptions to this rule: 
o If you are referred by a doctor or other professional, a brief report will be sent to 

the referrer after your initial consultation.  If you are referred under the Medicare 
scheme, reports are required at pre-determined intervals, e.g. after initial, sixth, 
tenth & sixteenth sessions.  You are able to request to see these reports at any 
time. 

o If you are involved in a third-party matter (e.g. Comcare claim), progress reports 
will be requested and provided as necessary to the third-party.  You are able to 
request to see these reports at any time. 

o If you are involved in a court case, your file may be subpoenaed.  If a subpoena is 
received, we are unable to withhold any information from the Court.  Psychology 
records have no special legal privilege.  You would be informed as soon as 
practical, should your file to subpoenaed. 

o If there is an overriding legal or social obligation, we may be required to disclose 
information to the relevant authorities about a patient’s criminal act. 

o If during the course of treatment, we believe you are at risk of harm, to yourself 
or to someone else, our duty of care surpasses confidentiality and we are legally 
required to act to protect yourself or others from harm. 



 

 

o If you are legally a minor (under 18 years of age), we are obligated to keep your 
parent(s) or guardian(s) informed of your progress, if they ask.  We are not 
required to provide full disclosure of the content of our discussions. 
 

If your costs are being paid by a third party (e.g. your employer or insurer), you 
should have a clear agreement with the payer regarding their access to your personal 
information, separate to above progress reports. 
 
Patient files are held in secure filing cabinets and at any stage you may request to see 
the information about you kept on the file.  Your psychologist may discuss the 
contents with you or give you a copy.  Requests by patients for access to information 
held about them will be responded to within 14 days and an appointment will be 
made with copies and time charged accordingly. 
 
Time and Punctuality 
A consultation will usually last between 50 minutes and an hour.  It is important that 
you attend your consultation on time.  If your psychologist is late, you will still 
receive a full consultation or some similar arrangement will be made, fair to you.  If 
you are late, your consultation will still finish at the scheduled time, to be fair to the 
patients with appointments after yours. 
 
Cancellation Policy 
Please note we do require a minimum of 24 hours notice for cancellations, otherwise a 
cancellation fee of 50% of your standard appointment fee will be charged.  
 
In the event of an unexpected personal emergency or illness, discretionary 
consideration will be given to waiving the cancellation fee.  
 
Payment 
Payment is requested at the time of consultation, by cash, cheque or eftpos, unless 
alternate arrangements have been made. 
 
Fees 
The standard fees are  
 
 Psychologist Clinical Psychologist 

Initial Appointment $180 $210 

Subsequent 
Appointments 

$150 $180 

Note: the Australian Psychological Society recommended standard fee for an 
appointment is $218.00.  
 
Reports, assessments and summary letters can be provided on request. The fees for 
these items can be discussed with your Psychologist.  
 
Medicare Rebates/Health Fund 
Medicare rebates are only available to patients with a current GP Mental Health Care 
plan or referral from a medical specialist (e.g. paediatrician, psychiatrist).  Many 
private health funds offer a rebate for psychologists’ fees, you will need to check with 
your own fund in this regard. 


